
Together, the voice of Carers is stronger!



“Our Mission is to improve the health and wellbeing of all Carers 

in Norfolk and Waveney. Through working together with Carers 

and services, we make sure the voice of Carers is heard and 

listened to, meaning support and services are what Carers want 

and need. The voice of Carers is stronger together!

Who are Carers Voice?

Our Mission:

The ethos of Carers Voice is to work in co-production with Carers on all 
projects and is central to everything we do.



Who is a Carer?

A Carer is anyone, including children and adults who 
looks after a family member, partner or friend who 
needs help because of their illness, frailty, disability, a 
mental health problem or an addiction and cannot 
cope without their support. The care they give is 
unpaid. (This includes whether you receive Carers 
Allowance or any other benefits).



Who is a Carer ?



Who is a Carer ?



Types of caring:
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Facts about caring:
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• In Norfolk and Waveney, there are over 95,000 Carers (Census, 2021)

• There are 5.8 million people providing unpaid care in the UK (Census, 
2021)

• Within the NHS, 1 in 3 staff members are also unpaid Carers (Carers UK, 
2021)

• The economic value of unpaid care is £184 billion (£500million per day) a 
year, roughly equivalent to Government spending on the NHS (Carers 
UK, 2025)

• Young Carers are missing on average 23 days of school every year –
that’s more than a month in total (Carers Trust).

• Findings from the Co-produced Engagement with All Age Carers in Norfolk 
and Waveney Report 2022 state that almost half of respondents (47.5%) 
provide more than 50 hours of care per week

https://carers.org/what-we-do/young-carers-education-report
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Impact of caring:

Results from Engagement report for the All age Carers Strategy

Carers in Norfolk and Waveney reported negative changes to the 

following aspects of their lives.....



Making Every Contact Count……. 

Carers Community Network 
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• MECC conversations can be done within a few minutes and can give you the confidence 
to provide people with healthy lifestyle messages, signpost them to local services or to 
support them to change their behaviour.

• MECC does not require you to be an expert in a certain health topic or condition. 
• MECC is not about you giving advice. It is about asking questions, listening and 

responding to the person in a person-centred way. This will give you a better 
understanding about the type of support a person needs.

• Using good communication skills, even in a brief chat, can increase the likelihood that a 
person will engage in the chat about their health and wellbeing with you.

• Open questions
• Not judging 
• Not interpreting
• Opportunity to be an equal partner in how the conversation is guided and continued

Very Brief Advice - ASK, ADVISE, ACT



Hearing from Carers: 

“I have been a Carer for over 

40 years supporting my 

partner. I thought ‘that’s just 

what you do as a spouse’ 

and didn’t recognise myself 

as a Carer until someone 

identified me as a Carer.”

“Language is so 

important. Ask people 

if they are looking 

after someone instead 

of asking if they are a 

Carer”

“A huge amount of 

people don’t 

recognise 

themselves as 

being a Carer”
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What we do:

Carer Wellness and Information Sessions

We hold monthly Carer Wellness 
and Information Sessions:
• ‘What matters to me’
• ‘You said, we did’
• Speaker on a topic requested 

by Carers 
• Wellness activity 

These meetings are for Carers to come together with 
other Carers and practitioners working in the local area 
to share feedback about services and support 



What we do:

Feedback Centre
Gives Carers an opportunity to 

anonymously share feedback which 

we share with organisations across 

the Norfolk & Waveney Integrated 

Care System, to improve services for 

Carers and the people they care for.

Partnership Meetings

The role and purpose of the Carers Voice Partnership Board is to bring 

together Carers, commissioners, senior officers, service providers and elected 

councillors in a Norfolk & Waveney wide strategic forum, to provide system 

leadership on support to unpaid Carers, co-producing solutions to issues 

important to Carers and the people they care for.



What we do:

Newsletter

Involvement 
opportunities 

Events  

Local & 
national 

updates



Our co-production projects:

All Age Carers Strategy for Norfolk & Waveney:

Organisations across health and social care will be working to achieve the co-produced 

overarching aims of the Strategy, which are the 'As a Carer' statements listed below.

All Age Carers Strategy for Norfolk and Waveney-

https://www.carersvoice.org/carers-strategy/
https://www.carersvoice.org/carers-strategy/


Our co-production projects:

All Age Carers Strategy for Norfolk & Waveney:
'As a Carer' statements continued:

All Age Carers Strategy for Norfolk and Waveney-

https://www.carersvoice.org/carers-strategy/
https://www.carersvoice.org/carers-strategy/


Our co-production projects:

Carers Identity Passport
● Co-produced with Carers and staff 

across health and social care
● Developed to ensure unpaid Carers 

are recognised, valued and 
respected in healthcare settings.

● For  all age Carers, including Young 
Carers and Parent Carers, in 
Norfolk and Waveney.

● Available in both digital and 
physical forms. The digital version 
is an image you can save on your 
phone and the physical Carers 
Identity Passport takes the form of 
a card and lanyard that can be 
worn.

Carers Identity Passport – Carers Voice

https://www.carersvoice.org/carers-identity-passport/
https://www.carersvoice.org/carers-identity-passport/
https://www.carersvoice.org/carers-identity-passport/


Our co-production projects:

Carers Identity Passport 6000 Carers Identity Passports 

have now been issued

Carers Identity Passport – Carers Voice

https://www.carersvoice.org/carers-identity-passport/
https://www.carersvoice.org/carers-identity-passport/
https://www.carersvoice.org/carers-identity-passport/


Our co-production projects:

All Age Carers Handbook

● Co-produced an updated version of 
the Carers Handbook

● We have asked Carers what 
information would be helpful to 
include in the handbook

● Carers have described the handbook 
as ‘their bible’

● Includes section on rights, 
employment, practical help, health & 
wellbeing, planning ahead, changing 
role and bereavement

Carers Handbook – Carers Voice

https://www.carersvoice.org/carers-handbook/
https://www.carersvoice.org/carers-handbook/
https://www.carersvoice.org/carers-handbook/


Our co-production projects:

Carers Hospital Booklet
A GUIDE FOR UNPAID CARERS. Hospital Stays: What to expect on admission through 
to Discharge

● Co-produced as a result of feedback shared by Carers about the 

difficulties with the process including lack of communication and 

involvement.

● The booklet will be able to be utilised by Carers from when the 

person they look after is admitted into hospital through to when 

they are discharged home or to an alternative place of care.

● Provides Carers with a list of questions/ checklist to ensure they 

have the information they need as well as information about 

support available.

● The booklet is currently being piloted in the Queen Elizabeth King’s 
Lynn Hospital, Swaffham Community Hospital and Hellesdon 
Hospital



Our co-production projects:

Carers in employment

● Ongoing work to raise awareness of 
Carers in employment

● Working with employers to identifying 
Carers who are employees and how 
they are supported within the 
organisation

● Raising awareness of the wealth of 
skills Carers have through their caring 
role and how these are relevant to the 
workplace



Our co-production projects:



Our co-production projects:



Our co-production projects:



• Connect organisations and groups based in the West Norfolk
• Raise awareness of Carers and the support available within the local area
• Share information about local activities and events organised by network 

organisations
• To be invited to attend Carer Wellness and Information Sessions 
• Ask for advice, contributions and feedback from network members
• Be kept up to date with local and national developments
• Learn and share successes
• Be reminded about specific Carer dates for your diary such as Carers 

Rights Day, Carers Week and Young Carers action day

Purpose of the Carers Community Network:
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Carers Voice Membership – Carers VoiceSign up here:

https://www.carersvoice.org/carer-voice-membership/
https://www.carersvoice.org/carer-voice-membership/
https://www.carersvoice.org/carer-voice-membership/


Contact Details

Info@carersvoice.org

W

W

Carers Identity Passport: 

carersidentitypassport@carersvoice.org

carersvoice.org/carers-identity-passport

carersvoice.org

General questions: 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Types of caring:
	Slide 7: Facts about caring:
	Slide 8: Impact of caring:
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

